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FEERL NEDEDINHIHEEEHRE. SRHEVILGLIFERRBLIEFTDIDLETIEHEE>TRYFEA,
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Used car

ZEZEHD

201143,

EE S DR

J1
:,:E
(il




USS e

Solutions

HENRTHER
st EEER 5o [R{MEX REEER
B ERE 24 MEA R EME AR 8.2 ODONhAEHRE A5 4EM
FHEEMOLR 9.6/ FEENER A8 9EM RMEINER A0 5(EM
BEHEBSEZOUHAH)LIE 8.3(EM EEHE A3 1{EA  ERFEIRHEER A0 4EM
HGE BUR A3l 11EH
(BAfsr M)
250 - o B 56-
. 156 = 25
200 |-
150 |-
100 - N
23.9{(8M18
50 -
0 |
(2010.3) (2011.3)
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Used car
System
Solutions

20114E3 A% &M (2010448 52011438 ETO120ARM) (i AL @)

| e

L 48 50 570, 237 612,787  A6.9% 404, 013 395, 911 2. 0% 70. 9% 64. 6%
2HE 49 49 332, 952 331,018 0. 6% 220, 930 206, 740 6. 9% 66. 4% 62. 5%
P 49 49 181, 532 206,125 A11.9% 111, 289 110, 228 1. 0% 61. 3% 53. 5%
PR 50 50 163, 441 170, 756  A4. 3% 97, 264 89, 703 8. 4% 59. 5% 52. 5%
FLR 49 50 128, 220 122, 751 4.5% 11,223 12,069 1.2% 60. 2% 58. 7%
PN 50 50 96, 771 107,720  A10. 2% 62, 828 65,254  A3. 7% 64. 9% 60. 6%
R—BHE 49 49 90, 875 93,081 A2 4% 12,935 13,947  A1.4% 80. 3% 79. 4%
Ll 49 49 83,116 86,550 A4 0% 49, 456 45, 686 8. 3% 59. 5% 52. 8%
BE 49 49 14, 522 81,624  A8.7% 50, 225 48, 001 4. 6% 67. 4% 58. 8%
it 48 51 69, 540 89,809 A22. 6% 49, 831 59,850 A16.7% 1. 7% 66. 6%
12 50 50 64, 718 17,235 A16.1% 22,935 25,959  A11.6% 35. 4% 33. 6%
R L 50 50 64, 773 68,676  AbL. 7% 35,182 31, 956 10. 1% 54. 3% 46. 5%
e 49 51 62,015 104,861 A40. 9% 26, 849 33,891  A20.8% 43. 3% 32. 3%
BE 49 50 44,771 58,856 A23.9% 27,121 26, 457 2. 5% 60. 6% 45. 0%
MmE 49 49 38, 426 41,880  A8.2% 21,738 22,571  A3. 7% 56. 6% 53. 9%
SR 90 o1 30, 784 21,513 11.9% 15, 7131 13, 859 13. 6% 51. 1% 50. 4%
AckE 49 49 25,183 27,075  AT.0% 16, 043 15,677 2.3% 63. 7% 57. 9%
- 35 - 38 - 19, 198 = - 5,193 - - 27. 0%

|t 836 884 2,121,948 2,321,515  A8.8% 1,361,599 1,342 958 1. 4% 64. 2% 57. 7%

X2010F9 A SRR L -HERISORMEL. BLUSEORKRICESHTRHELTHEY FT,
KEERSIE, 201081 AICEBRRBEMELEL
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|l ol onfea] on |onlunlenloalenon] tu | ok

20084 298,131 247,203 243,938 255,393 215,730 257,255 - 288,178 254,311 209, 181 186,974 199, 158

b P B 8.5 10.1 0.8 16. 2 10.1 11.7- 17.6 A2.6 A3.2 AlI6.5 A24.3

20094 % 230,469 168,335 177,611 195,339 158,138 182,241 - 217,763 201,513 182,285 175,235 193, 991
HaaH

iR A22.7 A31.9 A27.2 A23.5 A2.7 A29.2 - A24. 4 A20.8 A12.9 A6.3 A2.6

20104 E 228,978 158,658 187,286 191,512 138,354 189, 850- 189, 668 165, 854 145,278 137,038 167, 041

iR A06 AS57 54 A 20 A125 4.2- A12.9 A17.7 A20.3 A21.8 A13.9

20084 % 157,577 133,790 136,427 142,340 114,909 139, 761 - 142,976 115,052 90,613 91,379 110, 020

b P EES 12.3 45  A6.2 4.7 A35 Al 4 - A2.1 A20.9 A20.0 A27.0 A27.7

20094 121,077 94,693 106,849 117,816 93,367 109, 827- 126,930 110,332 95,640 101,938 117,784
BB

iR A23.2 A29.2 A21.7 Al7.2 A18.7 A21.4- A11.2 A4 . 8 11.6 7.1

20104 % 131,914 98,901 115,880 121,537 90,021 122, 798- 119,997 106, 639 94,804 95 384 119, 259

b 9.0 4.4 8.5 3.2 A 3.6 11.8- A55 A33 A0.9 A6.4 1.3

20084 52.9 54.1 55.9 55.7 53.3 54.3 - 49.6 45.2 43.3 48.9 55.2

A 2009/ 52.5 56.3 60. 2 60. 3 59.0 60. 3 - 58.3 54.8 52.5 58.2 60. 7

20104 & 57.6 62.3 61.9 63.5 65. 1 64.7 - 63.3 64.3 65.3 69. 6 7.4

Used car
System
Solutions

USS

AN
A

(B - %)

247,184

W
o s
N
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GEIERE)

(A= bFA—=0 23 VFXK)

USS K=

Solutions

(Bfr : BEAM. %)

2007. 3 2008. 3 2009. 3 2010. 3 2011.3

H R F 5 13,972 14, 595 13,802 11,285 10,822
RAF okt 11,469 12, 491 11,347 10,283 10,559
SEALF HoR 14,437 15,892 14, 642 13, 659 14,142
@SS 1,142 1,682 1,781 746 848
Z DO EEIRA 6, 685 7,291 7,178 6,816 6, 804
| A—tA—Ha Egs | 47.707] 51,083 ] 48752 42791 [ 43177
(hEEBEFERRTER)
chif B B S B AR5 7,489 6,976 7,860 8,289 8, 456
HHIRIRE B IR 5,399 5,614 4, 404 3,935 4,038
| EBESENRGEg | 12888 ] 12590 12265 12224 [ 12,494
(ZDHOEE)
REBESOUSA I 2,880 4,123 4, 468 3,734 4,566
BILOUSA L 1,091 1,133 1,063 1,098 1,178

ZFODMDELE 3,972 5,267 | 5,532 | 4, 832 5, 745
64, 568 69, 801 66, 549 59, 849 61,417

= 2 24, 817 27,200 22,568 | 21,940 | 24,332
M 00 25,360 | 27,490 [ 22,503 | 22,511 24, 643
15,200 | 12,003 |

RIS | 14,390

(X—+A—2 ¥ 3 VBEE)
HEEH

BB

B9

184 YHRFHE x
188 UBHFHH x
184 YELFHE x
HESEH

CIS (fva—xv k) =EH
V (B2) S8%#

S Ew MESHE
(RBHRE - BEENE)
HRERE (XHA—X) %2
Rm{E R

X1 1AL Y OFFHEMGEBBRMOREEL LICHHLTEYFT

12, 717 13, 971

(BfL : &, %. M. #. &)
2, 840, 129 2,920, 356 2,902, 636 2,321,515 2,121,948

1,541, 521 1,670, 429 1,507, 802 1,342,958 1,361,599
54.3 57.2 51.9 57.7 64. 2
4,957 5, 031 4,791 4,884 5,139
7,507 7,536 7,598 7,729 7, 831
9,374 9, 544 9,742 10, 178 10, 393
40, 959 42,751 43, 307 44, 317 45, 563
17, 465 19, 995 22,213 23, 565 24, 688
6, 132 5, 637 5,098 4,599 4,248
252 229 207 189 176
(Bl : EAMA. %)
13, 641 7,639 6,913 1,285 7,629
5,167 5,526 5, 796 5, 482 4,529

X2 REREICE. AREAETEERVEVEEEE (VI U1 T7%) 28ATEYFET
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USS K=

Solutions

(Bt E )
B 10
 [ema [ oo Jowea | aoms [ osio | owes | aoono | moma | aoma | aows | s | s S
ET
KL 21,623 26,008 33,819 42,425 50,484 60,243 64,568 69,801 66,549 50,849 61,417  2.6%  11.0%
H RIS 8,837 11,345 15335 18,017 20,673 23,103 24,817 27,200 22,568 21,940 24,332  10.9%  10.7T%
mARI 8,693 10,850 15382 18,207 21,09 23,544 25360 27,490 22,503 22,511 24,643  9.5%  11.0%
4RI 4,493 5480 7,645 8907 11,814 13,203 14,300 15200 12,003 12,717 13,971  9.9%  12.0%
T —
wamE 62,315 80,929 88,979 92,538 115,704 131,908 146,172 150,737 138,370 142,164 151,636  6.7%  9.3%
wHAS 11,505 21,477 15356 15,168 15818 19,995 21,149 26,280 18,445 29,681 30,980  4.4%  10.3%
faf 20,624 46,209 44,603 24,284 29,901 33,841 40,184 33,150 23,428 23,773 29,689  24.9%  0.0%
AT 13,462 28,858 25579 7,331 7,490 5200 5355 3,064 2,716 1,806 1,007 A39.3% A22 2%
s 32,600 34,720 44,376 68,254 85,803 98,067 105,988 117,577 114,941 118,300 121,947  3.0% 14 1%
saas 32,266 34,402 43,812 67,497 84,877 97,391 104,985 117,130 114,771 118,146 121,638  3.0%  14.2%
L e E
EPS (F) 168.6  205.6  279.4  300.7  377.6  407.0 4471 4751 3827  418.8  478.0  14.1%  11.0%
Rus (M) 200 300 400 500 650 8.0 1000 1450 1650  168.0  192.0  14.3% 25 4%
o
EEFIEE ) 40.9 437 453 425 409 384 384 390 339 367 396 - -
ROE () 5.0 165 195 160 155 145 142 137  10.4 109 117 - -
ROA () 5.3 152 181 201 203 190 182 185 156 160  16.8 - -
Rt () 1.9 146 143 166  17.2 197 224 305 431 401  40.2 - -
samkw®E® 518 425 493 729 734 738 7.8 7.7 89 81 8.2 - -
CERERCS - 50 1,134 1,495 1,789 144,006 671,773 671,801 2,105, 687 2,936, 474 2,364,781 A19.5% -

BESAH () 22,329 25,023 27,622 30,195 34,420 37,157 40,959 42,751 43,307 44,317 45,563 2. 8% 1. 4%
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Used car
System
Solutions

(BfHL : BAM)

L& 10,730 11,587 11,272 A2.7%
A—tA—Tay f ZIE 4,658 5,996 . -
(FELEL) (43.4%) (51.8%) (5’6_0%) :
L& 3,242 3,082 3,467 12.5%
e F $E 155 62 i S
(FELELE) (4.8%) (2.0%) :
(6.1%)
L& 878 1,736 1,621 A6.6%
I
TOMITATILE 2R3 A149 169 57 A66.3%
(e.Lt) (-) (9.7%) (3.5%) '
L& A 105 A 130 A 108 —
HEFT 24
= 2k 82 75 28 —
L& 14,746 16,276 16,253 A0.1%
e (= EES 4,747 6,304 6,606 4.8%
(5e.Lt) (32.2%) (38.7%) (40.6%) '
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Used car
System
Solutions

20114E3AH FamEH (Q011FE1AMSIAETHOINAM) (B - &, )

| e

L 11 12 147, 443 160,540  AB8.2% 108, 564 105, 459 2. 9% 713. 6% 65. 7%
2HE 12 12 86, 392 91,003 AL 1% 98, 201 57,420 1. 4% 67. 4% 63. 1%
P 11 12 42,724 55,517 A23.0% 28, 443 31,177 A8.8% 66. 6% 56. 2%
PR 12 12 42, 055 46,397  A9.4% 21,572 25, 487 8. 2% 65. 6% 54. 9%
FLR 12 13 32, 051 32,232  AO0.6% 20, 097 19, 441 3. 4% 62. 7% 60. 3%
PN 12 12 22, 841 31,673 A27.9% 15,575 18,447 A15.6% 68. 2% 58. 2%
R—BHE 12 12 23,097 24,847  AT.0% 19, 661 20,048  A1.9% 85. 1% 80. 7%
Ll 12 12 21,793 22,455  A2.9% 13, 961 12, 867 8. 5% 64. 1% 57. 3%
BHE 12 12 18, 650 21,165  A11.9% 13, 283 13,424  AT1.1% 11. 2% 63. 4%
it 10 13 15, 392 23,355 A34.1% 12, 050 15,971  A24. 6% 18. 3% 68. 4%
12 12 13 17,296 19,968 A13.4% 6, 636 7,310 A9.2% 38. 4% 36. 6%
R L 12 12 15, 958 17,615  A9.4% 10, 209 8, 446 20. 9% 64. 0% 47. 9%
e 11 12 9,884 25,596 A61.4% 5, 381 8,474 A36.5% 54. 4% 33. 1%
BE 12 12 9,043 15,387 A41.2% 6, 298 8,215 A23.3% 69. 6% 53. 4%
MmE 12 12 8, 981 12,501  A28.2% 5, 354 6,482 A17.4% 59. 6% 51. 9%
SR 12 13 1,261 1,082 2. 5% 3,922 3,768 4.1% 54. 0% 53. 2%
AckE 12 12 5, 649 6,488 A12.9% 3, 901 3,991  A2.3% 69. 1% 61. 5%
2 3] - - - - - - - - - -

|t 199 208 526,510 613,821 A14.2% 359, 108 366,427  A2.0% 68. 2% 59. 7%

X2010F9 A SRR L -HERISORMEL. BLUSEORKRICESHTRHELTHEY FT,
KEERSIE, 201081 AICEBRRBEMELEL
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Used car
System
Solutions

HE-PHESFEAK4A~3A) B -hHEEFAKIA~3H)
& HiE - hEE e HiE - hEE
9,000 7,000
8,000 [ 7,412 7,103 6,000 |
7.000 | 6,541 6,525
6,000 [5,319 >000
5,000 | 4,700 4.880 4,601 4,000 |
4,000 | 3,000 | 2008
2,082 , 1,851
3,000 | I : ’ 1,837
2000 | 2,000 1,609 1,228 1,499 1,144
’ 1,000 |
1,000 |-
0 0
2008.3 2009.3 2010.3 2011.3 08/03 4Q 09/034Q 10/034Q  11/03 4Q
o - gE ——hpE
30.0% RIS R EALE
20.8%
15.0% |
2.1%-1.9% 350 -0.8%
0.0%

-15.0% |

0 -23.7%
-30.0% -23.7% :

08/03 4Q 09/031Q 09/03 2Q 09/03 3Q 09/03 4Q 10/03 1Q 10/03 2Q 10/03 3Q 10/03 4Q 11/031Q 11/03 2Q 11/03 3Q 11/03 4Q
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Used car

Sh s
(F8) b ERHABOHR (4A~38) ) hHERHAEBOEB(1A~3A8)
1,500 1,500
1,371 HUAE NNZ HUAE nNZ
1,141 =Dy F2UHM D4 72U HM
F1) NT5Toa F NT3Toa
1000 | Ot 1000 | Z0M
4
738 845
500 | 500 |
323
180 188
118
0 ‘ r 1 0 ! ' | - |
2008.3 2009.3 2010.3 20113 08/03 4Q 09/03 4Q 10/03 4Q 11/03 4Q
80.0% BIERERLE
52.7% 39.9%

40.0% |

0.0%

-40.0% |

-80.0%
08/03 4Q

09/03 1Q

09/03 2Q

09/03 3Q

09/03 4Q

10/03 1Q

10/03 2Q

10/03 3Q

10/03 4Q

11/03 1Q

11/03 2Q

11/03 3Q 11/03 4Q
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Used car
System
Solutions

USS

(F&) BREREEHROKB WA ~3A) (F8) BEEREESROKR(1A~3A)
5,000 3,500

’ 1 3,000
000 | 3,709 3,918

2,500
3,000 2,000
2,000 1,500
’ 928 1,025
1,000 819
1,000
500 IJ
0 0 . .
2008.3 2009.3 2010.3 2011.3 08/03 4Q 09/03 4Q 10/03 4Q 11/03 4Q
40.0% AIERIEALE
30.7%
20.0% r 83%
0.5%
0.0% 0
4.7% -15.4% 2.5%
-27.2%
-20.0% |- -11.7% -12.2%
-22.5%
-40.0% :
08/034Q 09/031Q 09/032Q 09/033Q 09/034Q 10/031Q 10/032Q 10/033Q 10/034Q 11/031Q 11/032Q 11/033Q 11/034Q
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(F8)

12,000

10,000

8,000

6,000

4,000

2,000

30.0%

15.0%

0.0%

-15.0% |

-30.0%

Used car
System

Solutions
F—rA—92 3 hBEDOHBAA~3R) F—bF—oiamiEnHBE(1A~3R)
. X (F&)
HAEH —O—piE Bot —e—pgigE
56.0% 0 6439, 70.0%
.0% 60.1% 1 60.0% 10000 | 3%
50.6%
0 1 500% 60.0%
8,498 8,435 54.9% 8,000 |
{ 40.0%
50.0%
6,795 4 360 5000 |
{ 30.0%
20.0% | 2 316 o
. .0% , 1
| oos 2000 | 1878 1,735 1561 | 200
0.0% 0 20.0%
2008.3 2009.3 2010.3 2011.3 08/03 4Q 09/03 4Q 10/03 4Q 11/03 4Q
. ——HAEH O EMNEHN
AT EE R EALE
0,
6.1% 9.6% 5.4% 6.4%
3.7% R
2.8%
0.5%  0.3%
-25.5% " -25.0% -24.2% |
08/03 4Q 09/03 1Q 09/03 2Q 09/03 3Q 09/03 4Q 10/03 1Q 10/03 2Q 10/03 3Q 10/03 4Q 11/03 1Q 11/03 2Q 11/03 3Q 11/03 4Q




USSYIL—7F F#—brF+—0 3 REDHB (WA ~3A)

USSHIN—7 F—bA—4Lav=2R/OEB (1A ~3R)

Used car
System
Solutions

2 HEAM —o— IR Fa) HREAH —— HIE
5,000 | 50.0% 2,500 | 70.0%
. 0
68.2%
4,000 | | 50006 200 | 60.0%
' 59.7%
2,920 0
3,000 ’ 2,902 2 397 1 40.005 1:500 56.1% 52 8% 50.0%
’ 2,121
2,000 | 1| 3000 1000 | 810 40.0%
633 613 gy
1,000 1 200% 500 } 30.0%
0 100% O 20.0%
2008.3 2009.3 2010.3 2011.3 08/034Q 09/03 4Q 10/03 4Q 11/03 4Q
O HEEH T EHNEH
30.0% HIFFERIEALL
12.8%
15.0%
0.0%
-15.0%
-26.5%
-30.0%
08/034Q 09/031Q 09/032Q 09/033Q 09/034Q 10/031Q  10/032Q 10/033Q 10/034Q 11/031Q 11/032Q 11/033Q  11/034Q

47




IR DERE LR

0.0 ——USS —— 51 (USSER)
. 0
65.0% |

59.9% 59.7% 60.3%
60.0% | 56.1% 56.00 55.3%

54.2% 54.5%
57.5%
56.3%

55.0%
57.0%

50.0%
50.9%

45.0% |

44.5%

40.0%

08/03 09/03 09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03
4Q 10 20 3R 4Q 1Q 20 3Q 4Q 1Q 20 3Q 4Q

18 SEYRKERSEDH S R

(FF) —e—Uss —— IS FH(USSEC)

650

587 599

550
500

450

441 447

400

08/03 09/03 09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03
4Q 1 2@ 3Q 4Q 1Q 2 3Q 4Q 1Q 20 3Q 4Q

()
12,000

10,000

8,000

6,000

4,000

60.0%

50.0%

40.0%

30.0%

Used car
System
Solutions

188 YDOFRH EMOHERS

——HARFHM O EHHTFHN T EALFHH

10188 10213 10855 10,504

9,748 9.978
9.538 10,061 10,244 10,250 10,463

9,522 9,778

7,637 7,843

7,671 7,754 7,760 7,817

- 7,609

7,546 7,546 7,635 7,761 7,833 7,830

i 5,259
5,033 4,903 4,680 4,960 4.843 5,095

5,245
14,893 4,668, 4,768 4970 4,976 ‘ ‘

08/03 09/03 09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03
4 1Q 20 3Q 4Q 1Q 20 3Q 4Q 1Q 20 3Q 4Q

X1BAYOFHRT EFERATOBEEZLEICEHLTEYES

SEREALLERDHER

49.7%

49.2%

110, 44.3% 44.8% 47.7% 48.7%
. 0 N

42.7% 43.1% 42.9%

08/03 09/03 09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03
4 1Q 20 3Q 4Q 10 20 3Q 4Q 1Q 20 3Q 4
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