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MPE 24 25 19, 453 21,575  A9.8% 11,752 11,832  AO0.7% 60. 4% 54.8%
e 25 25 19, 069 15, 883 20. 1% 9,894 7,940 24. 6% 51.9% 50. 0%
BE 26 24 17, 360 25,473  A31.8% 11,969 14,430 A17.1% 68. 9% 56. 6%
A e 26 24 14,799 13, 682 8. 2% 9,710 8,493 14. 3% 65. 6% 62. 1%
s 12 25 11, 856 40,404 A70.7% 6, 460 15,380 AD58. 0% 54. 5% 38. 1%

Best 404 418 1,026, 360 1,094,638  AG6.2% 690, 428 681, 051 1. 4% 67. 3% 62. 2%

KMBRIBGF2011F7RICRREERGEMRE L =LEL .

Used car
System
Solutions
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USS E&En

Solutlons

(BT : &, %)

|l oo lea] oo |oalualenloalenon] e | oox

20094 230,469 168,335 177,611 195,339 158, 138 182, 241 217,763 201,513 182,285 175,235 193,991 244,595

iR A22.7 A31.9 A2].2 A23.5 A2.7 A29.2 A24.4 A20.8 A12.9 A6.3 A2.6

189, 668 165, 854 145,278 137,038 167,041 222,431 --

20104 228,978 158,658 187,286 191,512 138,354 189, 850

HaaH
iR A 06 ADbL7 54 A 20 A 125 4.2 A12.9 AT17.7 A20.3 A21.8 A13.9 AJ. 1
20114EE 202,821 131,696 174,749 172,495 145,743 198, 856 208,079 - = = = = --
b All.4 A17.0 AG6.7 A9 9 5.3 4.7 9.7 - = = = --
20094 121,077 94,693 106,849 117,816 93,367 109,827 126,930 110,332 95,640 101,938 117,784 146, 705 --
iR E A23.2 A29.2 A21.7 Al17.2 A18.7 A21.4 A11.2  A41 5.5 11.6 7.1 10.3--
20104 131,914 98,901 115,880 121,537 90,021 122,798 119,997 106,639 94,804 95 384 119,259 144,465 --
BB %

b PR 9.0 4.4 8.5 3.2 A 3.6

—_
—
o

A55 A33 A09 A6.4 1.3

58.3 54.8 52.5 58.2 60. 7 60.0--
63.3 64.3 65. 3 69. 6 11.4 64.9--

20114EfE 133,721 96,492 124,557 117,640 94,381 123,637

b PR 1.4 A2 4 1.5 A3.2 4.8

=
—

20094 = 52.5 56. 3 60. 2 60. 3 59.0 60. 3

Bf9E 20104 57.6 62.3 61.9 63.5 65. 1 64.7

20114 B 65.9 13.3 7.3 68. 2 64.8 62.2




GEFERA)

e S SSSSS———S—— I
03 w3 | z0e3 T 2003 [ wis | 3

(A= bF—=02aFF)

USS

Used car
System
Soluu(ms

(Bifz : §AM)

HRFHH 13,972 14, 595 13,802 11,285 10,822 11,419
AT S0t 11, 469 12, 491 11,347 10, 283 10,559 10, 588
EHFHH 14,437 15,892 14, 642 13, 659 14,142 14,297
mEELE 1,142 1,682 1,781 746 848 732
ZDHDERIRA 6, 685 7,291 7,178 6,816 6, 804 6,876
| A—rA—Hoomgs | 47707 51,083 [ 487520 42791 ] 43177 [ 43014
(FEEPEEFEMRTER)
chi B BhE B ERAR 5 7,489 6,976 7,860 8,289 8, 456 8,503
BBV E B RS 5,399 5,614 4, 404 3,935 4,038 4,188
| hEEpESEREsER | 1288 1250 12404 ] 12,782
(ZDHDES)
BREBEZEO ST 2,880 4,123 4, 468 3,734 4,566 4,597
BILOUSA L 1,001 1,133 1,063 1,098 1,178 1,193

hEHBE ﬁi@%&%?mﬁﬁﬂ' EX

112

tomowss o 1 T aep| s | 5w | 48| 55| 5003
-zmum‘m
| @wpE 00 0 0 0000000000000 | @ 25360| 27,490 [ = 22503 = 22511 [ 24643 | 26,500 |
| umppR | 1430/ 1520 12003 ] 12717 ] 13971 [ 15900
(A—rA—H v avmE) (B, %. M. 4. B
HiR A 3 2,840, 129 2,920, 356 2,902, 636 2,327,515 2,121,948 2,090, 000
HE # 1,541,521 1,670, 429 1,507, 802 1,342,958 1,361,509 1, 360, 000
PR 54.3 57.2 51.9 57.7 64.2 65. 1
185 Y HRTHE X 4,957 5, 031 4,791 4,884 5,139 5, 504
18575 Y BRFHE K 7,507 7,536 7,598 7,729 7,831 7,860
1651 Y BT X 9,374 9, 544 9, 742 10,178 10,303 10,518
REXEH 40, 959 42,751 43, 307 44,317 45, 563 46, 600
CIS (fva—%y k) RAH 17, 465 19,995 22,273 23, 565 24, 688 25, 850
WV (#2) 2EH 6,132 5, 637 5,008 4,599 4,248 4,000
SEy MERK 252 229 207 189 176 181
(RfERE - REENR) (B - HHMA)
BBRE (KHA—R) %2 13, 641 7,639 6,913 1,285 7,629 2,000
BTN % 5,167 5,526 5,796 5, 482 4,529 3,905

X1 185 YORFHHNIEZERMOKEZ L LICEHLTEYFEYS X2

BRIFIREICIE, AREEEERVEREEEE (VI Y T7%) 28ATEYET
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USS B

Solutmns

(B JHAM)
N T N N e N N T ) e
bl = 21,623 26, 008 33, 819 42,425 50, 484 60, 243 64, 568 69, 801 66, 549 59, 849 61, 417 2. 6% 11. O%
=E S 8, 837 11, 345 15, 335 18,017 20,673 23,103 24,817 27, 200 22,568 21, 940 24, 332 10. 9% 10. 7%
REFIE 8,693 10, 859 15, 382 18, 207 21,096 23, 544 25, 360 21,490 22,503 22,511 24, 643 9. 5% 11. 0%
LR 2F 4,493 5, 489 7, 645 8,907 11, 814 13, 203 14, 390 15, 200 12,003 12, 717 13,971 9. 9% 12. 0%
MBHEE |
wEE 62, 315 80, 929 88,979 92,538 115,704 131,908 146,172 150,737 138,370 142,164 151,636 6. 7% 9. 3%
RiES 11, 595 21,477 15, 356 15, 168 15, 818 19, 995 21,149 26, 280 18, 445 29, 681 30, 980 4. 4% 10. 3%
afs 29, 624 46, 209 44,603 24,284 29, 901 33, 841 40, 184 33, 159 23,428 23,713 29, 689 24. 9% 0. 0%
AHFEE 13, 462 28, 858 25,579 7, 331 7,490 5,200 5,355 3,064 2,716 1,806 1,097 A39.3% A22 2%
WMEE 32,690 34,720 44 376 68, 254 85, 803 98,067 105,988 117,577 114,941 118,390 121,947 3. 0% 14. 1%
BHE&EX 32, 266 34, 402 43, 812 67, 497 84,871 97,391 104,985 117,130 114,771 118,146 121,638 3. 0% 14. 2%
gLty - |
EPS (F9) 168. 6 205.6 279. 4 300. 7 3717.6 407.0 4471 475. 1 382.7 418.8 478.0 14.1% 11. 0%
Rxe (M) 20.0 30.0 40.0 50.0 65.0 80.0 100. 0 145.0 165.0 168.0 192.0 14. 3% 25. 4%
T Dtk
EEREER ) 40.9 43.7 45.3 42.5 40.9 38.4 38.4 39.0 33.9 36. 7 39. 6 = =
ROE (%) 15.0 16. 5 19.5 16.0 15.5 14.5 14.2 13.7 10.4 10.9 1.7 = =
ROA (%) 15.3 15.2 18.1 20. 1 20.3 19.0 18.2 18.5 15. 6 16. 0 16. 8 = =
Bo 1 m () 11.9 14.6 14.3 16. 6 17.2 19.7 22. 4 30.5 43.1 40. 1 40. 2 = =
BOEARLE®) 51.8 42.5 49.3 72.9 13.4 73.8 71.8 11.7 82.9 83.1 80.2 = =
BE®%RX (&) = 50 1,134 1,495 1,789 144,006 671,773 671,801 2,105, 687 2,936,474 2,364,781 A19.5% =

RER A (1) 22,329 25,023 27,622 30,195 34,420 37,157 40,959 42,751 43,307 44,317 45,563 2.8% 1. 4%
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Ca-¢M)
20123 A #5234
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ME-PHEEREROHD

Used car
System
Solutions

PR ERHEROER

. YHE O hEHE
(B F8)
2,500 r
2,000
1,497 1,556 1,490
1,500
1,000
500
0
09/03 10/03 11/03 12/03
2Q 2Q 2Q 2Q
e — ——
100%  AIFERIFALE A P
22.1%
20.0% 14.3% 20.8%
13.7%
0.0% 1.7% -1.9% 08% 400
05% o0 @
-15.8%4
20.0% -23.7% g
24.0%
40.0% 33.1%

09/03 09/03 09/03 10/03 10/03 10/03 10/03

2Q 3Q  4Q

1Q

2Q

3Q

4Q

11/03
1Q

11/03 11/03 11/03 12/03 12/03
2Q 3R 4 Q0

PHERHEROHR
(Bfi:F8)
500
ZDith YNV STYa
200 | Fy CFIUHM
Lin by d HNZ
300
MUAE
200
100 I I
0
09/03 10/03 11/03 12/03
2Q 2Q 2Q 2Q
80.0% — RiIERIHEALL
52.7%
39.9%
40.0%
21.0%
& 59% 41% 029
/.\A
0,
0.0% > —
-16.5%
27.8% -1.6% 6.3%
-40.0%
-54.89 ~20-8%
-80.0%
09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03
20 3Q 4 1@ 20 3Q  4Q  1Q  2Q  3Q  4Q 1@  2Q
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(TAMBIAFTHINMAR)

BEREREEHDOHR

USS

A—bA—o avmimaD iR

Used car
System
Solutions

BEEEZAEHDOHR
(B FA)
1200y 1,066
943
800 -
671
400
0
09/03 10/03 11/03 12/03
2Q 2Q 2Q 2Q
400% — HIEREIL
Ai 4F [7] A 207%
20.0%
10.2%
‘\8.3%
0.0%
-11.7%
-12.2%
-20.0% -15.4%
-22.5%
-40.0% 37.1
09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03
2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q

UHaREH T RRIE
(B F8)
3000 59.8% "
53.8% 55.9% o 2" oo
2,098
1,590 1,583 1,589
| II II IL 30-0%
0 0.0%
09/03 10/03 11/03 12/03
2Q 2Q 2Q 2Q
——HREH T EHNEH
300% — AITEERIEALE
150% |
9.6%
5.6% 54% 6.4% 0.4%
0.0% -0.8%
I e e —————
d8% -100% /0.0%
-150% | .
-14.99 -19.2% Lae%
-25.50525.0% -24.2%
-30.0% : : : :
09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03
2Q 2Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
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USS Exc

Solutions

A—bA—02a 0 REDKER

(B F8) B B .
] [=] —— G- 4h EX
1,500 ¢ HR # 5 700%
64.3% 64.9%
59.9%
1,000 54.5%
728 4 35.0%
535 519 517
| II
0 0.0%
09/03 10/03 11/03 12/03
2Q 2Q 2Q 2Q
_ ——HRAR T RMAH
30.0% — BiLEREALL
15.0% | 12.8% 9.6%
4.2%
2.3% 0.49
3A% L, 0
0.0% &g\ N
-0.3%
-3.1% -3.0%
-15.0% | 21.9% -19.1% -11.4%
113.9%
-20.0% 16.7% 1420
130.0% -27.0%,
09/03 09/03 09/03 10/03 10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03
2 3Q  4Q 1Q  2Q  3Q  4Q 1Q 2Q 3  4Q 1Q 2K
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USS Exc

Solutlons

A—rt—5ay
(B FH5F) (B FH5F)
2012.3 |0 2012.3 |
20 =l %ﬁ J:l.’. 20 el %ﬁ J:l:.
58 £ & 14,511 15, 074 5 £ & 10,310 10, 678

vz s s -- wnnz Ao s --

e BB EE R IARSE D

(B \3AaM) (BA-\mAA)
2010.3 | 2011.3 | 2012.3 |@i 2012.3 |1
2Q 2Q 20 Gl ;iﬁ tl: 20 &l gq J:I:
3, 256 3, 201 5t £ & 1,058 1, 291

e G o S
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Ca-¢:10)
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sELE"

T L&

5t L [ il

(5EL k)

5t L K F 1%

(FEE L)
REZBERVU—KREEE
(58 L k)

= ik
(5T L)

LS
(FEL L)

PP E
(5EE L)

1H%&Y
LEApIRIE (F)

ROE

99, 849

27,120
(45. 3%)

32,728
(54. 7%)

10, 788
(18. 0%)

21, 940
(36. 7%)

22,511
(37. 6%)

12, 111
(21. 2%)

418. 85
10. 9%

2011.3

61,417

26, 865
(43. T%)

34, 552
(56. 3%)

10, 220
(16. 6%)

24, 332
(39. 6%)

24, 643
(40. 1%)

13,971
(22. 7%)

478.00
11. 7%

EEMELLICHEZERM
AL

102. 6%
99. 1%

105. 6%

94. 7%

110. 9%

109. 5%

109. 9%

114. 1%

(2010411 AIRABF )

]

61,000

26, 444
(43. 4%)

34, 555
(56. 6%)

10, 455
(17.1%)

24,100
(39. 5%)

24, 300
(39. 8%)

14, 100
(23. 1%)

482. 40
11. 6%

(BA:-BAM)

ETEILL

Used car
System
Solutions

100. 7%
101. 6%

100. 0%

97. 7%

101. 0%

101. 4%

99. 1%

99. 1%

[FEE] ERFHBIADEL. BRPELEFICEYBRHFHEULA . ZHFHOEIA AN
FEEHESEZD YA Y IL5ELEERN

[(FELRE] BEENEDRED. EEBEFORM L ARMEDOEM

[((RREL S VU—BREHEE] ONAEINEDRD

[(FAlRR] RRRGERBILEOMREICEY. RERBEOEVRKFEFZRE 9988AH

BEESDEERERFI62BHH
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BBMGHREETZEDTLEIN, UHEOREHEETEKE

(Bf-HJ5HEH)

R&RUHES 29,681 30,980 1,298
t—bba‘zﬁﬁbi 5643 11,151 5, 507
4,896 4,942
T AT
EREERE 92,204 94,479 2,274
RUEEEE 1,498 1,114 A383
BETOMORE 8,238 8, 969 730
#REAH | 142,164 | 151,636 | 9,472
DA 5,50
*+—5 v aviEtE 6,454 11,502 5,048
xm#xﬁ 399 188 A211
10, 581 11, 303
m—
RHfEAS 167  A188
Z Ot 5, 981 6, 527 545

Z0tnAEFERETE
TP HE
LEHEERS
wEEAF

118, 390 121, 947

- BAEEENIZ & Y 45. 218 H

[FRENZ EE]

-HXRBEA—V T a UEEREDERT

*T—9 a3 VEREMNEM
[ElE & E]

- EREOBEMMERGFICE Y

T #hAHY62. 8BS

[FRENRR]

-HXRBEA—V T a UEEREDERT

=9 o3 VR EAEM

[ElE & %]
- BEREERBOGLEICK YT 0EMEM
- ) —REHBORFICE Y 3. 0EARED

USS E&En

Solutlons
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Used car
System
Solutions

HEe X DS, EHEE NER40% Ll E DR L %6k

(B H5AH)
[EREECF]
R ERNER UV ZOMOIERE
B SRS HIMR 22, 026 23, 156 1,130 46. 815 H
B HE R U2 OhOENE 5, 622 4, 685 A936
T 197 248 A549 - EANRFOXILEE 90. 2(EM
HMEEEERTHEE (AXH) 1 1 0 [BEEECF)
R EERERFNRE (Ald#) 8 11 2 - ERETEEEORE 73.0EH
F—5 L a MEOEEME (AlXiEm) 761 A458  A1,220 (MEESSOBERGEE L)
EABEOLIE A7,949 A9, 026 A1,077 (BRG]
4

- - - EEHEORE 495
AMEEEEOREICEL DX A1,071  A7,303 A6, 231 cFRMSDTHE 55 &M
Z 04t 267  A2,482 A2 750
BASER A602 A399 203
BB ORS A4, 671 A4 950 A279
(GEF A0S 382 ] A4,741  A5,518 A776
Z0it A244 A258 A13
ReRURSRASNOYERR 18, 445 29, 681 11,235
RERURERASNOYFES 29, 681 29, 280 A401
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USS Exc

Solutions

EEMNRTHERE
= rEER = FEEER REEER
DSBS 24. MEA EMFEMTAR{MEE 8.2(EM OONAEHRE A5 4EH
FHHEE@OLR 9.6  FIE{ERNER A8 9EM BIEEINER A0 5(EH
EEIHEZDSAIIL1E 8. 3B EiEHRE A3 1B  BRE{REER A0 4EH
H R E U A3l 1{EH
(BBL:EM)
250 - o B 56-
. 156 | 25
200 -
150 -
100 - N
23.9{E M
50
0 |
(2010.3) (2011.3)
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Used car

201153 HA
E=RBIEIZDOINVT




2 £R ye 4 ADOTESHERDHR USS ki

Solutions

IaAH—mBIEDR TIZKYI10A LRI XIEI<E L

(Bifi : T8) &4 E B EEE

5973 5818 5863 5,887 5,820 5,861

6.000 5,618

5,319
4,700 4880 4,601

5,000 4

o

4,000

3,000

2,000

1,000

2001.3 2002.3 2003.3 2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3

[2010F4AM 52011538 F T HEZH A 46055 (ATHAEL94.3%) ]
- TOH—wHHMEHRHEOKRTIZEY ., 10ALEIXKREIZFE D

- HEAKREXDFZEICKY ., SADOHEZHZEHMI43BE (FIFER A LLL64.9%)

54



R IRIR

(BEfE - F8)

9,000

8,000

7,000

6,000

5,000

4,000

3,000

2,000

1,000

0

Q@BAXDOPHEEZEHOHK® (4A~3AH) USS Ei

MEZRSBOBOICHL, PHEEGE TSI

TERE CBEARE

8177 gi151 8207 8,268

7,854

8,240
7,883

7,412 7103

6,541 6,525

N
N

2001.3 2002.3 2003.3 2004.3 2005.3

2006.3 2007.3 2008.3 2009.3 2010.3 2011.3

[ 2010F4AMB2011E3AFET PHEZRHFEEH 65288 (RiIHAE99.8%) ]
- IEEREHORELI LY., dHEOEKITIELTSHE.
—ENHFHE/NGEEFEECLHRHTEREEEICKIYFR/NT VANEE
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Used car
System
Solutions

FI2UA-PRGENRRIHBL, OO 7 IXEEEHR

(BfL : F8)
"UAE "Nz "BaY7 "TFIYhM "FU "N\LIFTFLa  Eoith
1,400 1371
1,200 | 1,165 358 1,141
1,000 r 979 361 i 275
844 . 31 845
800 - 747 b = 136 o7 738
N 66
623 g — 103 154 .
600 - 405 313 . 69 248 —
205 8 e 519 & 76
400 - 53 12 62 . = 413 444 — 193
12 — 76 172
200 - — 137 114
33 126 147 121 2 99 58
117 45 66 65
o B W E FE FE E B B =

2002.3 2003.3 2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3

[2010F4A M 52011438 PHERHEHEH 8454 (ATHH114.6%)]
-OL 7 RITDEE A A RS ER

BT VA TZTREDTIIVHEE LTI GE DL R IZHER
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ERRIE @F—FFr—o2a3 mBoER (4A~3H) USS L

HEBENTAFRAE R LGS A, BHE BITMIE
i) CHEER RNER

9,000 6119 8,427 8,498 8,435
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

2001.3 2002.3 2003.3 2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3

61% R 60.1%

59%
57% 56.5% 56.0% yd

55%
53%
51%
49%
47%
45%

2001.3 2002.3 2003.3 2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3
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201143 A #4
LHHDEZEIZDOINT

(BT AR FEDKKR)




Used car
USS Ea

BEENE ., DWAENEOFDICEYKEFIGRELY, EXFRRLWE

"RELE CEXEAR

(B EHHM)
| 52,557
50,000 | 48,225 alb
44,838 43232 43581

40,000 T 37.066

32,499 (6 EHHM)
20000 | 183 ol o] 43, 232 43,581 100. 8%
1000 | mgAa 21,014 2372 o

(5eELk)  (48.6%)  (53.6%) '
0

2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3

[ELE 43,5818FM (Ai#AH100.8%) ]
- HREBHOBALIZEY .. HEFEERALBELD L1=H,
BIEOLERICEY BHUFEFUNA., ZFILFHBEIRALEML., FTLESITMHME

[EE£FE 23,372BFM (Fi#Ak111.2%) ]
- BEEAE (X8.7TEMELY . ONAEIEIX7. 4EMFELD
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A—FrAF—5H a3 FE QUSSHIL—TNEHE (4~38) USS K

HaEaMITETHILI1.2% . BHFERERICEYBHES HITRTRILE101.4%

THEREH T RNER
(B F )

3,000 2.840 2,920 2,902

2,500

2,000

1,500

1,000

500

0

2001.3 2002.3 2003.3 2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3

65% —&—USS] o 3 ) 64.2%

60% 58.1%
57 2% 57.7%
56.1% e oo
E50% 54.4% 53.6% 54.3% _ 54.3% A
0 0
52.9% 51.9% 53.5%
55.4% . 9%

53.6%

53.0%
0,
50% 52.6% 23.4%

49.9%

45%

2001.3 2002.3 2003.3 2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3
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40%

35% r

30% r

25% r

20% +21.8%

15%

miE 7 IXPRNIC EF{EFm

USSTHiES 7 DT

33.4%

34.7%
34.1% ° 33.8%

USS

33.8%

2000

XRFo64t

JAA (6.0%)

TAA (4.1%)
CAA (4.1%)

7 5 1 AA(5.6%)
KCAA (2.9%)
LAA (1.2%)

2001 2002 2003

2000£F (B Higs =7

T Dt
54.3%

2004

2005

2006

2007 2008 2009

20104 (BE) g =7

34.1%

2010

X KFo6st
JAA(8.8%)
TAA(8.3%)
CAA(6.1%)

75 4AA(4.5%)
KCAA(3.2%)
LAA(3.1%)

Used car
System
Solutions
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USS B

Solutions

HEEe8ERIbT5b. 184 -VHRFEEIZRE v

R#FEE

R F B

0 s 1L -1 =]
(4 BB (BT F ) e SRELVERFES .
14,595
15,000 ¢ 13,072 13,802 6,000 - L 7,000
13,187 5,885 5,992

5,653 ~ 6,000

11,103 5,000 5,223 '

’ 1128514822 5,000 4 957 azor OO
9,064 1 5,000
10,000 - 9,305 4,000 5,031 4884
8,432
7,241 1 4000
, 2,920 2,902
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