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EXMxEBHER

st LEEER 5o L R{MERA
mEHuE 16. 6(2M EHBRITEE 1. 6{8H
W FHERITY—ERE 2. 1/2M B S5 L R A5 9EH
BHER A13. 6/EM TR #4 $H4E A TR {3 A3 3EH
iy BB 5 B HERSE A9 9EH TARERNE A2 6{EH

(BEfSZ 4B M)
45
A9 1.7

100 |-

7.3(EMIE

Used car

REEER

2 S 2 AL A1 5

HEAKS - B A0 85

LT R A0 7{EF
140.5
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2013%E 3 A (TH) EXFIZOZEHER (FH) S
BEEISEHER

ELEER 5t L RIEZEE REEER
AR 90.4BA | ERAEMEARLE 218A % EH5-H5 1. 81&M
iy BB E % BRI 5.3(8M mE&E LR 1LMEA  HFHEE A0, 4EM
F YO B L B 1 4.38M  RxEHS5 - BE5RE AO0. 6{&M
BEEBEZFDVYAVILE 2.312M
RB SR A14.5(8M

(Bt &)

A29 . A0S
100 -

149.4
3.0{EM g
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2013 3 A{EH EXFROEBHERA (FHE) S
BEEISEHER

S EEEHR T rEREER REBREER
FHREAMIC L 518 6. 0f&H ¥R EE 1.6/2M EERE -5 1.0f8Mm
BHFHERTY—E RS 2. 3{&M i 0. 9{&M L EBENE R Al 5(EM
eI 2. 118H 7 555 b R A4 MEM KHFHRR A1 2{EM
i BB E S SRR A4 5(EM AT EN R R A3 1{EM DN AIEHH A0, 8fEHM
R A4 1{EMA
(B4 18M)
300 -
I 3.7
B N
I -
1.9
200 -
290.0
100~

10.4{E M 15

(12/3;B A=) (13/3: B FH) 39




20134 S AME 2R SHNA—V P 3 VEHE

Used car
System
Solutions

201264 A~9AETH 6 M AN (B : [, &
RR 24 25 298, 992 286, 052 4. 5% 202, 055 208,583  A3.1% 67. 6% 72. 9%
B2HE 24 25 186, 871 169, 237 10. 4% 115, 040 111,538 3.1% 61. 6% 65. 9%
iR 24 24 92,924 19, 028 17. 6% 57, 383 52, 743 8. 8% 61. 8% 66. 7%
Fuim 24 24 84,678 80, 584 5. 1% 47,101 51,2564  AB8.1% 55. 6% 63. 6%
LR 24 24 10, 886 67,119 5. 6% 40,178 43,402 A7 4% 56. 7% 64. 7%
R—&TLE 24 24 55,071 45, 322 21.5% 41, 556 37, 349 11. 3% 75. 5% 82. 4%
PN 24 25 53, 045 46, 251 14. 7% 31,928 30, 480 4. 8% 60. 2% 65. 9%
00 24 24 45,710 39, 372 16. 1% 24,116 24,320  AO0. 8% 52. 8% 61. 8%
i 1] 24 24 38, 463 31, 546 21.9% 18, 848 19,115  AT1.4% 49. 0% 60. 6%
it 24 24 36, 938 38,216  A3.3% 24,767 28,821  A14.1% 67. 1% 75. 4%
BE 24 24 32,221 33,311 A3.3% 19, 706 22,868 A13.8% 61. 1% 68. 6%
5E 24 26 30, 525 17, 360 15. 8% 15, 222 11, 969 27. 2% 49. 9% 68. 9%
12f 24 24 28, 483 21,785 2. 5% 9,597 10,170  Ab5.6% 33. 7% 36. 6%
S 24 25 28,198 19, 069 47.9% 11, 449 9,894 15. 7% 40. 6% 51. 9%
Y 24 24 20, 774 19, 453 6. 8% 10, 599 11,752 A9.8% 51. 0% 60. 4%
depE 24 26 15, 835 14,799 1. 0% 9,092 9,710  AG6.4% 57. 4% 65. 6%
s - 12 - 11, 856 - - 6, 460 - - 54. 5%

Aast 384 404 1,119,620 1,026, 360 9.1% 678, 637 690,428  A1.7% 60. 6% 67. 3%

XMBRGIR20NETAICRRRGEMENV=LEL.
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ARF*—V ¥ a UREBED#HRE (FE) o

(BAL: B, %)

20104EFE 228,978 158,658 187,286 191,512) 138,354 189,850 1,094,638 189,668 165, 854 145,6278| 137,038 167,041 222,431 1,027,310 2,121,948
HimE A 06 ADbT 54 A 2.0 A 125 4.2 A 1.6 A12.9 A17.7 A20.3 A21.8 A13.9 AJ.1 A15.5 A38.8
20114EFE | 202,821 131,696 174,749 172,495 145 743 198,856 1,026,360 208, 079 206, 132 170, 246| 161, 093 205, 783 274,873 1,226,206 2, 252, 566
HamaH
1 Al11.4  A17.0 AG.7 AJ.9 5.3 4.7 AG.2 9.7 24.3 17.2 17.6 23.2 23.6 19.4 6.2
20124EFE | 226,176 175,567 195,032 179,372 156,301 187,172 1,119,620 183,316 183,316 1,302, 936
b PGS 11.5 33.3 11.6 4.0 1.2 A5 9 9.1 AT1.9 - -
20104 131,914 98,901 115,880 121,537 90,021 122,798 681,051 119,997 106,639 94,804 95,384 119,259 144, 465 680,548 1,361,599
BimE 9.0 4.4 8.5 3.2, A 3.6 11.8 5.8 AbL5 A3.3 A09 A6.4 1.3 Al.5 A2 ] 1.4
20114EE 133,721 96,492 124,557 117,640| 94,381 123,637 690,428 121,895 115,079 97,446/ 99,509| 127,878 162,578 724,385 1,414,813
BB
PR EES 1.4 A2.4 1.5 A3.2 4.8 0.7 1.4 1.6 1.9 2.8 4.3 1.2 12.5 6.4 3.9
20124EFE 123,375 104,202 117,187 112,650/ 99,623 121,600 678,637 118, 831 118, 831 797, 468
b Al] 8.0 A5 A4 2 5.6 Al.6 Al.7T A25 - -
20104 57.6 62.3 61.9 63.5 65. 1 64.7 62.2 63.3 64.3 65.3 69. 6 1.4 64.9 66. 2 64.2
H9E  20114EE 65.9 73.3 7.3 68.2 64.8 62.2 67.3 58.6 55.8 57.2 61.8 62.1 59.1 59.1 62.8
20126 % 54.5 59.4 60. 1 62.8 63.7 65.0 60. 6 64.8 = =
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Used car

. _
EEXFEOHS (BE#) Sy
(B : 3AM)
(A—bA—H S a2 B%)
H & F 5k 14, 595 13, 802 11, 285 10, 822 12,154 12,129
B FEH 12, 491 11, 347 10, 283 10, 559 10, 984 10, 806
EALFEH 15, 892 14, 642 13, 659 14,142 15, 026 15, 633
Bt ts 1,682 1, 781 746 848 805 592
FDMOEZEIRA 7, 291 7,178 6, 816 6, 804 6, 869 7,009
A—bA—5H 3 EEE 51, 953 48, 752 42, 791 43,1717 45, 840 46, 171
(hEENESERRESE)
i BEEE RS 6,976 7, 860 8, 289 8, 456 8,535 8,372
EHIRREERRTE 5,614 4, 404 3, 935 4 038 3, 940 3, 645
th B RS ENARSEEEET 12, 590 12, 265 12, 224 12, 494 12,476 12,018
(ZOHOBEL)
REEBEZFD) YA YL 4,123 4 468 3,734 4 566 4 275 4 268
BILODVYAHIL 1,133 1,063 1,098 1,178 1,250 1,340
b HFEOEHE FHRATY—EX - - - - 166 401
ZOMDEEET b, 257 b, 532 4, 832 b, 745 5, 692 6,010
b= 69, 801 66, 549 59, 849 61,417 64, 009 64, 200
HEMNE 217, 200 22,568 21, 940 24, 332 217, 952 29, 000
BERE 217, 490 22,503 22,511 24, 643 28, 588 29, 250
LAsEF 15, 200 12,003 12, 71117 13, 971 17, 054 17, 950
(A—+A—H > a3 VEEE) BA: A, %, @, . B
HEE# 2,920, 356 2,902, 636 2,327,515 2,121,948 2,252,566 2, 265,000
BHEH 1,670,429 1,507, 802 1,342,958 1,361,599 1,414,813 1, 400, 000
B 57.2 51.9 57.7 64.2 62.8 61.8
184 -VHERFHH 1 5, 031 4,791 4 884 5,139 5,432 5, 391
188 YBBFEHRE X1 7,536 7,598 1,729 7, 831 7,832 1,786
1588 YERLFHE X1 9,544 9,742 10,178 10, 393 10, 626 11,169
RESEH 42, 751 43, 307 44, 317 45, 563 44,796 45, 300
CIS (M A2 —xv ) REH 19, 995 22,2173 23, 565 24, 688 25, 957 26, 930
TV (B2) £E# 5,637 5,098 4 599 4 248 3, 921 3, 650
SEw MESK 229 207 189 176 180 194
(REH/E - BmENE) (Bfr : HAHM)
LHEERE (XTHA—X) %2 7,639 6,913 1,285 7,629 804 4,000
EmEENE 5,526 5,796 5,482 4, 529 3, 885 3, 540
X1 18%YOEFHHILELERIIOREEL LICEELTEY ET,
X2 HRBHREICE, AHEEESERVEVEEEE (VIb917%) #28ATHYET, 42




TEMBT—

3 DR (FE)

Used car
System
Solutions

(Bfr-BanxmM)
BE/NE
el 26,008 33,819 42,425 50,484 60,243 64,568 69,801 66,549 59,849 61,417 64,009 4.2% 9. 4%
=E 2k 11, 345 15, 335 18,017, 20,673 23,103 24,817 27,200 22,568 21,940 24,332 27,952 14. 9% 9. 4%
REFIE 10, 859 15, 382 18,207, 21,096 23,544 25,360 27,490 22,503 22,511 24,643 28,588 16. 0% 10. 2%
EECE IR 5, 489 7,645 8,907 11,814 13,203 14,390, 15,200 12,003 12, 7117 13,971 17,054 22.1% 12. 0%
HMBURRE
wEE 80,929 88,979 92,538 115,704 131,908 146,172 150,737 138,370 142,164 151,636 154,639 2.0% 6. 7%
BES 21,471 15, 356 15, 168 15,818 19,995 21,149 26,280 18,445 29,681 30,980 36, 840 18. 9% 5.5%
afE 46,209 44,603 24,284 29,901 33, 841 40,184 33,159 23,428 23,713 29,689 33,541 13.0% A3.2%
HAITAE 28,858 25,579 7, 331 7,490 5,200 5, 355 3,064 2,716 1, 806 1,097 1,746 59.1% A24.5%
HEE 34,720 44,376 68,254 85,803 98,067 105,988 117,577 114,941 118,390 121,947 121,097 AO0.7% 13. 3%
HEEX 34,402 43,812 67,497 84,877 97,391 104,985 117,130 114,771 118,146 121,638 120,582  AO0.9% 13. 4%
1®%R&-YT—4%
EPS (M) 205. 6 279. 4 300.7 377.6 407.0 4471 475.1 382.7 418.8 478.0 609. 2 27. 5% 11.5%
BL4e (M) 30.0 40.0 50.0 65.0 80.0 100.0 145.0 165.0 168.0 192.0 244.0 27.1% 23.3%
ZD4t
EEREE O 43.7 45.3 42.5 40.9 38.4 38.4 39.0 33.9 36.7 39.6 43.7 - -
ROE (%) 16.5 19.5 16.0 15.5 14.5 14.2 13.7 10.4 10.9 1.7 14.1 — —
ROA (%) 15.2 18.1 20.1 20.3 19.0 18.2 18.5 15.6 16.0 16.8 18.7 — -
B tEm (%) 14.6 14.3 16. 6 17.2 19.7 22.4 30.5 43.1 40. 1 40.2 40.0 - -
BEERLE® 42.5 49.3 72.9 13.4 73.8 71.8 11.17 82.9 83.1 80. 2 78.0 — —
HE#® (&%) 50 1,134 1,495 1,789 144,006 671,773 671,801 2,105, 6872, 936,474 2, 364, 781 4, 128, 021 74.6% 210.2%
RESEH D 25,023 27,622 30,195 34,420 37,157 40,959 42,751 43,307 44,317 45,563 44,796 A1.7% 6. 0%
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XRIRE

HEEFETBOERD (7ANS9AETHOIMNAR)

Used car
System

Solutions
A sle
HE-PHEZZS O
(4 FE) #E (EfiFH) R E
2,000 2,000 -
1,497 1,556 1,490 1,617
1,383 1,330
1,217 1,165 ’
1,000 - 1,000 F
0 0
10/03 11/03 12/03 13/03 10/03 11/03 12/03 13/03
2Q 2Q 2Q 2Q 2Q 2Q 2Q 2Q
——EH ——hhE
0, —
0% BT 4E [ #A LE
35% -
22.1% 20.8%
13.7%
11.9%
) 14.3% -0.8% 420
% -— —e—  3.9% v o 1.4% 6.8%  8.5%
-7.1% -7.8% -3.2% '
-9.9% _
350 | 24.0% -23.7% 15.8%
-33.1%
_70% Il Il Il Il Il Il Il Il Il Il Il
10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03 12/03 12/03 13/03 13/03
2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 20 45




ERRE BHBHERETIZOHZED (7TANMS9AFXTHOINAR)

Used car

LITAG
PHEHBHEHOER
F72UAM mOd7 SyYv—
(Bifi:F8) mUAE FI mNZ
300 CTAE > S T D1t
250
207
200 194
171
I
100 7 p— I
=
0
10/03 11/03 12/03 13/03
2Q 2Q 2Q 2Q
80% — RIEEHILL
52.7%
39.9%
40% | 28.8%
18.7%
11.4%
0.2% //\/0.
0% 2LOMN,_ o= 14.6%
-1.6% 4.1%
-6.3%
-27.8%
-40% -
-50.8%
-80% : : : : ‘ : : : ‘ ‘ :
10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03 12/03 12/03 13/03 13/03
2Q 3Q 4Q 1 20 3Q 4Q 1IQ 2Q 3Q 4 1Q  2Q

System
Solutions
7 LK _
— BB EARA S MO
1,500 r
1,066
967
1,000 -
835
671
500
0
10/03 11/03 12/03 13/03
2Q 2Q 2Q 2Q
40% AR HEALE
30g% 26.9%, 24.49
b
20%
12.3%
0% ¢
2.5%
-6.3%
-20%
-37.1%
-40% : : : : : : : : : :
10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03 12/03 12/03 13/03 13/03
2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q

46




Used car

USSYI—T A—rA—0a EE (TAMSORAETHOIMNARM) heafons

——— A Sl ar B0 USSH—ht—52av EREO#ER —

(B F8) (B F8) R
HREEH  —e—EME HEEH  —e—EHE
3,000 r 1 70% 1,000 [ 1 70%
— ¢ —e 64.3% 64.9% 9%
sy, 08 59.5%  58.7% 59.9% 63.9%
. 0
1,590 1,583 1,589 1,701 535 519 517 522
1,500 4 35% 500 1 35%
0 0% 0 0%
10/03 11/03 12/03 13/03 10/03 11/03 12/03 13/03
2Q 2Q 2Q 2Q 2Q 2Q 2Q 2Q

TTHEEH T RMEH —— AL —e—RAH

30% — FTERIL -
Al 47 P43 30% — IR

o |

15% 15% |-
5.6% 5.4%
0 0.49
0% N 8%00 /0_08%

’ 0.0% 0%
-150
15% -15%

-24.2%

-30% ‘ ‘ : : : : ‘ ‘ ‘ ‘ ‘ -30% \ \ \ \ \ \ \ \ \ \ \

10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03 12/03 12/03 13/03 13/03 0

10/03 10/03 10/03 11/03 11/03 11/03 11/03 12/03 12/03 12/03 12/03 13/03 13/03
2Q 3Q 4Q 1Q 20 3Q 4Q 1Q 2Q 3Q 4Q 1Q 20

2 3Q 4Q 1Q 20 3Q 4Q 1Q 20 3Q 4Q 1Q 2Q

47




Used car

0133 AMENEY (AN SIAETOINARM) Ewgmoss B

EiG
(BB AM)
5% Lt & 15,074 15,608 | 15259  97.8%
HEMIE 5894 6,388 6927 108.4%
FEHBEEEFERRT
(B JAM)
% £ & 3,201 3,398 2,883 84.8%
B 241 137 128 93.6%

ot

-
J

EXF

Solutions

A—kF—o023>

(B BAM)

10,678 = 11,007 = 11,106  100.9%

5, 623 6,273 6,784 108. 1%

T () HAOILE)

(BA:-BAM)

1, 291 1,31 1,380 105. 3%

1 AD56 A16 =
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Solutions
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20125 3 Al ERERmIES

Used car
System
Solutions

EEAE-BEEMNRE- S RELICBERSRETEHN (4 EHMA)
EtE 61,417 64, 009 104. 2% 62, 600 102. 3%
Ght) B a9 Gy s
Ghith Az B em B g
a(&;ﬁg UTRERR 6.6 (15.5% 96. 8% de 4% 96. 5%
CEI T T
L) oW aw  mwa BN o
i) o ovew  mmo 2R o
%Ei%; () 478.00 609. 24 127. 5% 563. 79 108. 1%

[

ot

[ L[R{f] BEENES L UVERHDRED

[REERUV—BREERE] ONABAES S VBEBLZEDRD

tLE] HREREHBIUBRNEHDIEMITNA., FRMEMDOLEFICIYA—U 3 FHHIRAL SN
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20125 3 A EHEEMENERE Sl
BT ERTZEHTLAL., IO EEITEKE

(Bp-B/AamM)
[FREVEE]
RBEE 41,074 93, 731 6, 6956 - WHERUFEEIE, 58. 6EM M
RERUHES 30, 980 36, 840 5, 860
F—HavrEE 11,151 11, 635 484 [EE&EE])
Z0ih 4 942 5, 255 319 EMERZ EIZ L Y36, 5{EMRED
EE & 104,562 100,908 A3, 654
AMETRE 94, 479 90,974  A3,505 [ﬁ;};ﬁﬁﬁ] o b e 7168
R E ! 114 265 048 - =0 aUEEIE 16 5EMAEM
ARTORORE S D | - TOtIERIEABS. 6EMEME &
RESH 151,636 154,639 3, 002
FeB £ 5 22, 994 26, 326 3,332 [EE L)
*—5 S a LitRE 11,502 13, 154 1,652 - RHIBAEX., REFEFTEEAIZELS
SEREAS 188 93 A9 RITREA 10{EMEM
Z 0t 11, 303 13,078 1,775
5 £ 1 6, 695 7,215 520
EfifE A 167 1,174 1,006
Z 0t 6, 527 6, 041 A486
BEakt 29, 689 33, 541 3, 852
BIEA 126,556 125,809 A746
Z DM OaIERL REHE A4,918 A5, 227 A309
Hibk T HiE 31 230 199
DTS 278 284 6
MREAH 121,947 121,097 AB849
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20125 3 A EEXvvyvIa-JO—FESE

Used car

BBREE SR OIS, EREEL S 1E M 40% LU E OES 2 Z ki

System
Solutions

(B J3A[)
[ERESCF]
ERFMLDE vy a - IO—BH 20,512 24,014 3,501 | - FRoEEEATMERMFIZS 285, &M
T L 23,156 28,579 5, 422
BT ENE R VT OO ENE 4, 685 4,034 A651 | T EBABRFOXL 104 9EH
DhAERE , 248 01 ATSE | e b
FREREERTHERE (AKX 1 1 5 - EHRTES DM 66. 0EM
BUEERERTNEE (AlX2) 11 0 Al
F—5Sa L HEOERE (AlLEm) A458 1,168 1,626 - EREEEERFIE
EABEOEILIE A9,026 A10,499 A1, 473 6. 58 M & KiglIZig L
Ot 1,893 633  AT1,260
;ﬁ%ﬁlzxéﬂFvwbl .oo—&%  A9,786 A7, 609 2 085 | ABABCF] -
' ' ’ - BE%XOmE 118 1{1EH
AEREEORSIC & 5% A7,303 A655 6, 648 (FERREEE(C & ZENE0 MEM S A 24)
Z 0t A2,482  A7,044 A4 561
MBEBIcL 3% vy - JO—AH  A11,127 A17,053 A5926 | - BEESHEDXZIL 60. Of= M
AR, A399 911 1,311 N N
aEHAONE AL 050 A11812 A6 gg | JEFTRALISESEAIR 100
R4S OXILSHE A5,518 A6, 001 A482
ZoM A258 A151 106
HeRURSASNOBEE A0 A739 A338
BeRUBREASNOMERS 29,681 29,280 A40T
BeRUREASNOBKES 29,280 28,540 A739
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20124 3 A HAE 1A

EXMROXEBER (FiR)

HEMNBRESHER
SELrEER T EREER
H e #iE 21. 848H TATIE N R
F MO B & B 10. 08  BEEE
D% SEZS5 A5 5(EMA ES e
(B EM)
300
7.0
250 T
200 -
150 |-
100 |- .
36.2{E M i
50 -

REBER
AS5ER ORI
A2 UEF B
2208 GERARS - H5W

0 R

HRA
3.2

279.5

A1l 5(EA
Al =M
Al 1EM
AQ. 8{EM

1. 8{EM

(11/3BHARR)

(12/3BHARR)

Used car
System
Solutions
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Used car
System
Solutions

L
W
m
P
o
N\

Y
il
T
)

2012%




XRERE OBXOHEEZREHDO#ER (4A~3A)

BHE BREHE

5,863 5,887 5820 5,861

5,618
5,319
1,820 1,857 1880 1,948 4,700 4880 sgor 753
2,030 !
1,892
1,698
1,808 1,628 1,688
4,043 4,029
3,939 3,913 B 3
2,891 3,182 2,972 3,064

(BfL: 78)
6,000 | 2818
1,839
3,000 |
3,979
0
2002.3

2003.3 2004.3 2005.3 2006.3 2007.3 2008.3 2009.3 2010.3 2011.3 2012.3

43 ~9A

[(FrEZEREE 47586 (RiH#itE103.3%) ]

BUOHBICLPEMEEORD . FERMBTRECE Y HFERMELT6.3%

10 ~38 EmM4&EOERE. TaHh—@EHBEDEFRFICLYAIERTILE136.6%

Used car
System
Solutions
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XRERR QBXDOTHEEZRERDER (4A~3A)

Used car
System
Solutions

HZikHE  BEEE
(BfL : F8)
9,000
8207 8268
8,151 7854 8240 5 gg3
7,412
7,103
2,680 2,846 2,914 2,964 6,541 6,525 6,595
2939
2836
2594 2631 2740
4500 |
5,470
5,361 5,353 5,176 5,275 4,880 3
’ he61 3,947 3,803 3,854
O 1 1 1 1 1 1 1 1 ]
20023  2003.3 20043 20053 20063  2007.3 2008.3  2009.3 2010.3  2011.3  2012.3
(bR EZXEEH 65955 (RTHALE101.1%) )
-4 ~98 EROFECIIEMEEDFVICEYHFERFTRAEREALAY ., TRY.,. EREmARFLD

L=+ DD, %“‘fﬁwﬁlﬁmgb%‘ﬁiwﬁéﬁﬁ%( & Y AR HALE96.9%
- 10A~3A H#HERFGEOREIZKY TRY - ERMEMN/EMLITERTILE104.9%
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FREE QOPLEMHSHOHER (4A~3A)

Used car
System
Solutions

(B FA) nUAE nNZ Ll =g 7 2) A HFY Z0ih
1,500 r
1,371
1,165 1,141
979
844 . gqs 892
750 47 o 738
623
495
I 1 H | | |
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